INDIAN SOCIETY
ISSIE oF

STRUCTURAL ENGINEERS

Clo. S. G. Dharmadhikari, 24, Pandir Niwas, S. K. Bole Marg, Dadar (W), Mumbai - 400 028 India
Tel 1 +81-22-2431 4423, 2422 1015  E-mail : issemumbai@gmail.com Website : www.isse.org.in

PRESIDENT : Shantilal Jain, SECRETARY : Hemant Vadalkar TREASURER : M. M. Nandgaonkar,

Ref: ISSE MCGM Lic update in online sys/ 494
Date: 27" May 2024

To,

Municipa! Comnmissioner,
Brihanmumbai Municipal Corporat
Head Quarter, Mahanagarpalika Ma
Mumbai 400001.

Subject: Updating License renewal records into your anline system.
Ref.: Complainis from memhbers.
Respecied Sig

indian Society of Structural Engineers (ISSE} has been working for last twenty five vears for
the betterment of civil engineering profession. We have more than 3000 members and we
pubiish quarterly technical journal. A copy is enclosed for your reference.

Many of our members are holding structural license from Municipal Corporation of Greater
Mumbai. We appreciate your efforts in streamlining procedures for issuing new licenses and
renewal of existing licenses through MCGM online portal.

There are many complaints from our members that even after renewing the license and
after paying the fees, the records on MCGM portal are not updated. Engineers have to mzke
rounds to your office to get the records corrected and many members are facing a lot of
hardship in doing so.

It is our humble request to ook into the matier and see that the online records are updated
automatically once the new certificate is issued to the applicant.

As an example a copy of license which is “valid up to Mar 2025 but online system shows
pending renewal “ is enclosed for your reference.

\We hope and expect your kind co-operation in the matter,

Thanking you. [
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Yours faithfully, /S
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Shar;‘L!ai Jain Hemant Vadalkar
President ISSE Hon. Secretary ISSE

MANAGING TRUSTEE : The Maharashtra Executor & Trustee Co. Pvi Lid., Bank of Maharashira, Janamangal,
5Sth Floor, 45/47, Mumbai Samachar Marg, Fort, Mumbai - 400 023.
Registered with Charity Commissioner, Reg. No. E 17940, Mumbai. Donations exempted from tax Under 80 G.
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Date: 27" May 2024

Ig,

Chief Engineer, D. P.

Brihanmumbai Municipal Corporation,
Head Quarter, Mahanagarpalika Marg,
Mumbai 400001,

Subject: Updating License renewal records into your online system.
Ref.: Complaints from members.
Respected Sir,

Indian Society of Structural Engineers (iSSE) has been working for last twenty five years for
the betterment of civil engineering profession. We have more than 3000 members and we
publish guarterly technical journal. A copy is enclosed for vour reference.

Many of our members are holding structural license from Municipal Corporation of Greater
Mumbal. We appreciate your efforts in streamiining procedures for issuing new licenses and
renewal of existing licenses through MICGM online portal.

There are many complaints from our members that even after renewing the license and
after paying the fees, the records on MCGM portal are not updated. Engineers have to make
rounds to your office to get the records corrected and many members are facing a lot of
hardship in doing so.

Itis our humble request to look into the matter and see that the online records are updated
automatically once the new certificate is issued to the applicant.

As an example a copy of license which is “valid up to Mar 2025 but online system shows
pending renewal “ is enclosed for your reference.

We hope and expect your Kind co-operation in the matier.
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Shanéai Jain Hemant Vadalkar
Presidient ISSE Hon. Secretary ISSE
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